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About Release Notes

These Release Notes contain information about new features, enhancements, and reported
issues resolved in this release of the Registration and Title System Point of Sale (RTS POS).

For more information about the RTS POS, refer to the Online Help and to the original Release
Notes on the RTS Refactoring Resources page of the TAC Hub (www.txdmv.gov/tax-assessor-
collectors).
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RTS POS Overview

The refactored RTS POS is a web-based application designed to process vehicle registrations, titles, and
temporary permits for Texas motorists through a series of web pages. The RTS POS system provides
functions for cash accounting, funds allocations, and a full audit trail along with inventory control for license
plates, windshield/plate stickers, and temporary permits.

The RTS POS application displays when you log into the RTS workstation.

To display reference information about using the RTS POS, you can click &= in the upper right corner of the
web browser to minimize the

4o Motorists 2 Dealers {3 Motor Carrlers A Contact Us K] Search box

application and click the & RTS
Refactoring Help icon on your
desktop.

The RTS Refactoring Resources
page (on the TAC Hub) will display
FAQ documents composed of
guestions submitted by the county tax
offices, as well as materials
presented during RTS POS webinars
(including the training guides, slide
decks for presentations, and other
recorded webinar sessions). The
original Release Notes are also
available on this page.

Click the Job Aids tab to locate
important quick references to help
you log in and work with the RTS
POS.

When logged into the RTS POS, you
can get specific application level help
by clicking the Help button on the
page you are viewing or the entire
user assistance web site by selecting
Help > User Guide on the main page
action bar.

Note: It is important to visit this

Tax Assessor-Collectors

TXDMV » RTS Refactoring Resources

RTS Refactoring Resources

g Job Aids ListServs

FAQs

) cognos Reports
B RS Point of Sale
) RTS Search by Owner
Guides
’ Training Guide for Working with Cognos

Reports

’ Training Guide for Running Daily, Weekly, and
Monthly RTS Activity Reports

Presentations

) search by Owner

5. RTS Search by Owner Name PowerPoint Deck
) Working with Cognos Reports

) RTS Refactoring Point of Sale

Release Notes

J RTS POS and Cognos

Webinars

@< Search by Owner

Resources page frequently for updates and new materials.
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1 Enhancements and Updates in RTS POS

The following sections explain the changes in RTS 9.2.0.

1.1 New and Redesigned License Plates Issued

1.1.1 Smokey Bear
The Smokey Bear license plate is available to be ~ '
ordered for passenger vehicles, trucks, mopeds, TEXAS @

motorcycles, trailers, travel trailers, and private -
buses. w

PREVENT WILDFIRES  wumm

1.1.2 Redesigned US Army

The redesigned US Army ' TEXAS * ‘ TEXAS *

license plate is available to be

cles, (&8 k|
ordered for passenger vehicles,  Gaw§ /(
trucks, mopeds, motorcycles, )

U.S. ARMY . U.S. ARMY

trailers, travel trailers, and
private buses.

1.1.3 Redesigned US Army Honorably Discharged

The redesigned US Army TEXAS % i TEXAS *

Honorably Discharged license
BB01BB —>  E2BBO1BB

plate is available to be ordered
for passenger vehicles, trucks,

. US.ARMY s Ay HoNoRADLY DiscHARGED
mopeds, motorcycles, trailers,
travel trailers, and private
buses.
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1.1.4 Redesigned US Army Retired

The redesigned US Army ~ TEXAS * | TEXAS jk

Retired license plate is

available to be ordered for 3 ﬁv B B [] 1 B B % \*( B B U 1 B B
passenger vehicles, trucks, ?ﬁw =

mopeds, motorcycles, trailers, . S AT X el ARMY RETIARD
travel trailers, and private

buses.

1.1.5 Redesigned Disabled Veteran US Army

The redesigned Di.sabled i " TEXAS * - TEXAS *

Veteran US Army license plate P y
®DY01B8

is available to be ordered for
DISABLED VETERAN U $ ARMEB FORCES

passenger vehicles, trucks,
mopeds, motorcycles, trailers, :
travel trailers, and private

buses.
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1.2 Entry of Last Four of Texas Document Number

When any Texas ownership evidence type is selected on the Ownership Evidence TTLO11 screen of RTS
POS, a new Document Number Verification TTL022 screen displays that requires the user to enter the last
four digits of the Texas Document Number. For example, if Texas Title, Certified Copy of Texas Title, etc. is
selected, in all cases the Document Number Verification TTL022 screen pops up. In this manner, the user
verifies that the surrendered Texas document corresponds to the current record.

rtment of Motor Vehicles REGISTRATION & TITLE S

Customer Miscellaneous Reports Local Options  Accounting Inventory P

Select primary evidence surrendered:
- Ownership Evidence
{Search
eesTme
MANUFACTURER'S CERT. OF ORIGIN
OUT-OF-STATE TITLE
| CERTIFIED COPY TEXAS TITLE
TEXAS SALVAGE CERTIFICATE
OUT-OF-STATE SALVAGE CERT.
TX SALV CERT OF TITLE

DOCUMENT NUMBER VERIFICATION TTLO22

Enterlast 4 digts of Document Number:

Figure 1: Document Number Verification TTL022 Screen

12/ 21/2018 4
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1.3 Compensation Amounts Now Shown on Fees Reports

The Countywide and Workstation Fees Reports now show total deputy compensation amounts subtracted from
the fees total. This means that the Fees Report total will now match the Payment Report total.

RTS.FD5. 5902 COUNTYWIDE FEES REFORT
FLOYD
MAIN OFFICE

WORKESTATION 1D o 407
REQUESTED BY o CHIVAID
REPORT DATE c OFV02/2018

CUSTOMER SUBCONTRACTOR DEALER TITLE INTERMET TOTAL
DESCRIPTION AMOURT - aTY AMOUNT  OTY AWIUNT - OTY AWIUNT - OTY MAJUNT - OTY
TITLE
TITLE APPLICATION FEE s2.00 4 L2.00 4
P&k DO TITLE COMV FEE 12,00 3 12.00 3
TOTAL TITLE: 0. 00 0.00 hé. 00 0.00 a4, 00

REGISTRATION

P&H DD FEE 14.25 El 14.25% El
P&H WINDSHIELD STIGKER 304 S0 £ 304.50 3
REG FEE-DPE &.00 & .00 ]
INSPECTION FEE-2YR S0.25 3 50.2% 3
BUYERS TAG 20.00 4 20.00 4
CGNTY ROAD BRIDGE ADD-ONW FEE &0, 00 & 20.00 4
TOTAL REGISTRATION: 0.00 0.00 45500 0.00 455.00

SALES TAX

SALES TAX FEE 4,521,658 4 4,321,688 4
TEXAS MOBILITY FUND FEE &0, 00 4 60.00 4
TOTAL SALES TAx: 0,00 Q.00 4,581.68 0,00 4,381,688

FEES TOTAL 0,00 0,00 4,900, 68 0,00 4,900, 88
COMPENSATION

PEH DD TITLE CONV COMP 3
TOTAL GOMPENSATION: 0.00 0.00 .00

REPORT TOTAL 0.00 0.00 4,888 88 0.00

Figure 2: Compensation Amounts Now Appear on Fees Report
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1.4 webPERMITS Vehicle Confirmation

When a customer enters a VIN in webPERMITS, a confirmation pop-up now appears asking the user to verify
the vehicle. If the customer selects “Yes,” they will be forwarded to the Insurance Information page. If the
customer selects “No,” they will be asked for more information.

Is this your vehicle?
Year: 2008

Make: DODGE
Body Style: 4D SEDAN

Yes No

Figure 3: webPERMITS Confirmation Pop-Up

12/ 21/2018 6
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1.5 Delinquent Transfer Penalty Fee Collection

When "NO RECORD FOUND" is returned following entry of a VIN in the Title Event, the Title Types TTL002
screen displays. If you select the "Vehicle stolen - Waive registration” checkbox, the Delinquent Transfer Penalty
Fee field and the associated options are enabled in the Sales Tax TTL012 screen, allowing a penalty fee to be
assessed. The “INS CO ON STOLEN VEHICLE CLAIM” remark has been removed.

NO RECORD FOUND Miscellaneous  Reports  Local Options  Accounting  Inventory Funds Exit Help

Customer

Salact one:

(®) Original
Corrected - Original
Registration Purposes Only
MNon-Titled

Figure 4: TTLOO2 Screen
Figure 5: Delinquent Transfer Penalty Fee Can Now Be Assessed

Note: Refer to RTB# 006-18 for more information on collection of delinquent transfer penalty for insurance
companies.
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1.6 Month/Year of Registration Expiration Disabled

Previously RTS allowed the expiration month and year to be designated by the owner, but now RTS will not
allow the expiration month and year to be modified except in the following cases:

e Seasonal Agricultural vehicles

e For private party title transfers for a vehicle in the renewal window.

Modifying expiration
s 240000 is disabled except
for specific cases.
This reflects 12 months of ragi . This
mumm«m”rrm .Eses Opscliption
WINDSHIELD STIiCKER $110.00
BIG BROTHERS/BIG SISTERS PLT $35.00
REG FEE-DPS $1.00
CNTY ROAD BRIDGE ADD-ON FEE $10.00
INSPECTION FEE-ASM $8.25
PROCESSING AND HANDLING FEE $475
¥ Transaction Total: $169.00
0172019 Regéstration
1172018 Spedial Plate
Enter Cancel Help
User: DFOUST-C. FLOYD COUNTY, MAIN OFFICE, WS 820 (RO770829)

Figure 6: New REGO029 Screen: Modifying Expiration Disabled
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1.7 One-Trip Permit Requires Texas Origination or Destination

When creating a One-Trip Permit, RTS now presents a drop-down in the Origination and Destination fields.
Texas must be selected as either the origin or the destination. If Texas is not selected, the permit will not be

issued.

One Trip Permit
~Vehicle Info:

Body Style:
WVIN:
Plate No:

- Applicant Type:

() Business

(®) Individual

- Permit Info:

Permit No: 102868F
Effective Date: 11/07/2018
Effective Time: 02:51:34

Expiration Date: 11/22/2018
Expiration Time: 11:59:59

- Individual Name:

Eirst Name:
Middle Initial:

Last Name:

~One Trip:

Origination:
Intermediate:

Destination:

New drop
downs showing
all states.

E-Mail:
Phone Mo-

Figure 7: Texas Must Be Either the Origin or the Destination Selected from the Drop-Down Menu
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1.8 Non-Titled Transaction Disabled for Previously
Titled Vehicles

The Non-Titled radio button is disabled for the TTL002 screen when a record is found in RTS for which a title
was issued. Once a vehicle is titled, it is always titled.

@ e g s o REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous  Reports  Local Options  Accounting  Inventory  Funds Exit  Help

RECORD FOUND

Salect one:

|®) Qriginal The Non-Titled radio button
" will be disabled if the
|_| Corrected - Original vehide registration class is

——Eeglstraton Purposes Only | traller and title recard exlsts

Hon-Titled

- Check If applicabla:
__| offFHighway Use

Title Transaction Date:

Figure 8: Non-Titled Button Disabled on the TTL0OO2 Screen
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